
CASE STUDY

Mirva consolidates 
cybersecurity and 
backup operations with 
ጷ to deliver secure, 
scalable IT services

Mirva, an MSP with offices across Stockholm, Uppsala, Gävle and 
Sundsvall, specializes in delivering cloud, infrastructure, security and 
consulting services. Mirva needed a reliable, scalable solution to simplify 
operations and strengthen cybersecurity. The company turned to Acronis 
to unify backup and cybersecurity management on a single platform.

Mirva partnered with Gridheart, a Sweden-based cloud distributor and 
Acronis partner, to support implementation and ongoing operations. 
Gridheart provided technical expertise, simplified billing and local- 
language support, ensuring smooth deployment and long-term success. 

THE SOLUTION
Mirva chose Acronis for its integrated backup and cybersecurity platform, 
gaining centralized visibility across servers, endpoints and Microsoft 365. 
The unified interface reduced tool switching, improving efficiency and 
streamlining workflows.

THE IMPACT
•	 Streamlined operations by consolidating multiple tools with one 

unified platform.
•	 Improved technician efficiency and reduced administrative overhead.
•	 Enhanced visibility and control across all client environments.
•	 Strengthened cybersecurity posture with natively integrated cyber protection.

KEY CHALLENGES: 
•	 Fragmented systems required technicians 

to switch between multiple platforms, 
reducing operational efficiency.

•	 Lack of integration between tools created 
risks and reduced visibility across client 
environments.

KEY REQUIREMENTS:
•	 A scalable, unified platform to manage 

backup, cybersecurity and endpoints 
from a single interface.

•	 Simplified operations with improved 
visibility across all client environments, 
including servers, endpoints and 
Microsoft 365 in a unified user interface.

“What made the difference was Acronis managed to gather all functionality 
into one system. We no longer had to jump between different platforms or 
adapt to different logics. Everything is connected, making it easier and safer.”
— Tomas Bergman, Business Manager at Mirva

Swedish MSP unifies backup, cybersecurity and 
service delivery through a single platform — 
enhancing efficiency, visibility and client trust.
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