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FOR SERVICE PROVIDERS

Acronis Education Services can enable
your personnel to drive data protection,
migration, and disaster recovery
services enablement, effectively
support your customers, and seamlessly
integrate and operate the solution.

Acronis can conduct customized
training sessions tailored for your
organization:

+ Multiple offices, onsite or remote
workshops, and on-demand
webinars
Role-based training and certification
(for your sales, marketing, IT, project
management office, support,
operations, and development
personnel)

Train-the-trainer programs for larger
organizations with medium or high
personnel turnover

+ In-depth troubleshooting,
implementation, and customization
workshops
Training and reference materials for
developers working on integration
with third-party systems

Benefits:
Improve your attach rate, reduce
churn, and capture new customers
with better-trained sales and
marketing personnel.

+Improve your team's efficiency and
decrease resolution times by up
to 20 percent with better trained
support personnel.

+Improve customer satisfaction
with improved service and faster
resolutions.

Acronis Education Services ensure
every member of your organization is
well-prepared to promote your services
and manage Acronis software.
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For additional information,
please visit www.acronis.com
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