
CASE STUDY

The Utah Jazz 
secure Google 
Workspace 
with ጷ 
Cyber Platform 
With dedicated Google Workspace backup, 
The Utah Jazz ensure reliable recovery, stronger 
business resilience and simplified operations.

The Utah Jazz, part of Smith Entertainment Group, rely on Google Workspace 
to support collaboration across operations and business departments. Data 
must remain secure, available and recoverable for everyday performance 
and high-stakes decision making. 

The Utah Jazz sought an additional layer of protection to ensure their Google 
Workspace environment, including email, Drive and shared collaboration 
content, was protected by a dedicated backup solution.

THE SOLUTION
The Utah Jazz use Acronis Cyber Platform with Backup for Google 
Workspace to secure Gmail, Drive and shared drives.

THE IMPACT
•	 Stronger resilience: Consistent backup coverage for Gmail, Drive and 

shared drives improves continuity. 

•	 Faster, reliable recovery: IT can quickly restore files, folders or 
communications during fast-moving operational windows. 

•	 Smoother incident response: Data issues become manageable events 
with clear recovery workflows and reduced escalation pressure. 

•	 Higher organizational confidence: Leadership gains assurance that 
Workspace data is protected by a dedicated backup strategy.

KEY CHALLENGES: 
•	 Workspace driven operations: Core 

workflows rely on Gmail, Drive, shared 
drives and real time collaboration. 

•	 High stakes for data loss: Even brief 
outages can disrupt decisions, operations 
and reputation.

KEY REQUIREMENTS:
•	 Dedicated data protection for Google 

Workspace environments.
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“Our environment is secure, and the organization's systems, applications 
and data remain available, protected and compliant. That includes 
managing our Google Workspace environment, which supports end users 
across our operations and business departments.”
— Cameron Jacobson, Senior Systems Administrator, Utah Jazz
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