
CASE STUDY

DIAMATIX and ጷ 
boost Bulpharma 
cybersecurity and data 
protection across health 
care operations

Bulpharma, a major leading health care provider, needed strong security, 
data protection, and recovery capabilities to maintain operational 
confidence as its environment grew more complex and regulatory 
expectations increased.

DIAMATIX, a managed service provider specializing in cybersecurity and 
data protection, partnered with Bulpharma to deliver managed cyber 
protection services built on the natively integrated Acronis Cyber Platform.

THE SOLUTION
DIAMATIX delivered managed security, backup and disaster recovery 
services using Acronis Cyber Platform, supported by its own certified 
security operations center (SOC).

THE IMPACT
•	 Improved security posture: Managed protection through Diamatix’s 

certified SOC and the Acronis Cyber Platform improved Bulpharma’s 
security posture.

•	 Faster recovery confidence: Backup and disaster recovery enable rapid 
restoration during outages or disruptions.

•	 Operational resilience: Bulpharma gains confidence knowing its 
systems are protected by an experienced partner.

•	 Trusted partnership: Diamatix’s certifications and service expertise 
reinforce trust with a leading health care end-user customer.

KEY CHALLENGES: 
•	 Health care workloads required 

continuous system availability.

•	 Outages or data loss posed significant risk 
to health information systems (HIS) data.

•	 Bulpharma required a security partner 
with proven, certified cybersecurity and 
data protection capabilities to meet 
regulatory requirements such as NIS2.

KEY REQUIREMENTS:
•	 Fast, reliable recovery: Ensure rapid 

restoration of critical systems and data.

•	 Disaster recovery readiness: Support 
continuity during outages or disruptive 
events.

•	 Health care-ready resilience: Meet the 
security demands of a large, complex, 
multi-location regulated environment.

“HIS is important for the local regulations. This is critical to the Bulgarian 
Ministry of Health. There are heavy databases that need to be backed up. 
One of the core solutions is Acronis Backup, and the most important is 
disaster recovery.”
— Sezen Anefi, Founder and CEO, DIAMATIX

Leading Bulgaria-based health care provider improves 
cyber resilience with managed cybersecurity and 
integrated disaster recovery services.
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