
CASE STUDY

Copyright © 2003-2026 Acronis International GmbH. All rights reserved. Acronis and the Acronis logo are 

trademarks of Acronis International GmbH in the United States and/or other countries. All other trademarks or 

registered trademarks are the property of their respective owners. Technical changes and Differences from the 

illustrations are reserved; errors are excepted. 2026-03

Learn more at  
acronis.com

AGS Facilities 
ensures data recovery 
in a fast-paced 
environment with ጷ
Growing company embraces Acronis Cyber 
Protect for remote accessibility.

French company AGS Facilities is a rapidly expanding facility 
management company that recently began operating as an 
independent company. It manages a wide range of complex 
activities and services for clients, including breakdown assistance, 
maintenance and inspections, enabling clients to concentrate on 
their core businesses.

THE SOLUTION
A service provider suggested Acronis. The backup solution in Acronis 
Cyber Protect met the company’s need for a more secure, flexible and 
efficient data recovery system.

THE IMPACT
• AGS Facilities gained the ability to perform backups and restore files

on a server not located in the same location as its primary server.

• Logs provided better insight into backup processes and enabled the
company to prevent and correct errors.

• Acronis Cyber Protect offered accessibility from anywhere,
improving operational flexibility.

KEY CHALLENGES 
• Unintentional errors or data deletions had 

the potential to be common occurrences 
in a fast-paced environment. 

• The prior solution was slow and 
produced frequent errors, often without 
logs to diagnose issues.

• The previous backup method lacked
differential or incremental backup 
solutions, making data recovery less 
efficient.

• Storing backups on a server located 
in the same physical place as the 
company’s primary servers was risky.

KEY REQUIREMENTS
• A flexible and fast method to recover 

data quickly after errors or accidental 
deletions.

• A solution that could overcome the 
slowness and frequent errors of the 
company’s previous system.

• A backup system that provided logs to 
help diagnose and resolve issues.

• Differential or incremental backup 
options to optimize backup processes. 

The solution provider who suggested Acronis Cyber Protect 
had been using the platform and was satisfied with it. 
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