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Certificate of Registration

CLOUD SECURITY MANAGEMENT SYSTEM - CSA STAR CERTIFICATION 2021

By Royal Charte

This is to certify that: Acronis International GmbH
Rheinweg 9
Schaffhausen
8200
Switzerland

Holds Certificate Number: STAR 825735

and operates a Cloud Security Management System which complies with the requirements of CSA STAR
CERTIFICATION 2021 for the following scope:

Control, technical provisioning, monitoring and ensuring security and availability of
Acronis Cyber Cloud services and data stored or processed by these services,
including personal and health data; outsourcing service management; building and
testing of Acronis software products. Refers to CCM STAR V.4.0.2, in association
with ISO 27001 certificate IS 689002.

For and on behalf of BSI:

Matt Page, Senior Vice President, EMEA Assurance

Original Registration Date: 2025-09-09 Effective Date: 2025-09-09
Latest Revision Date: 2025-09-09 Expiry Date: 2028-09-08
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..making excellence a habit’

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsigroup.com/ClientDirectory

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.
A Member of the BSI Group of Companies.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=STAR+825735&ReIssueDate=09%2f09%2f2025&Template=uk

Certificate No: STAR 825735

Location

Registered Activities

Acronis International GmbH
Rheinweg 9

Schaffhausen

8200

Switzerland

Governance of control, technical provisioning, monitoring and
ensuring security and availability of Acronis Cyber Cloud
services and data stored or processed by these services,
including personal and health data; outsourcing service
management; building and testing of Acronis software
products.

Acronis, Inc.
1225 West Washington Street

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and

Tempe data stored or processed by these services, including
Arizona personal and health data; outsourcing service management;
85251 building and testing of Acronis software products.

USA

Co-location Control, technical provisioning, monitoring and ensuring
Ashburn security and availability of Acronis Cyber Cloud services and
USA data stored or processed by these services, including

personal and health data; outsourcing service management;
building and testing of Acronis software products.

Co-Loc Third-Party DC

Externalized IT physical infrastructure housed in Third-Party

Singapore Co-Loc Data Centre.
Singapore
Co-location Control, technical provisioning, monitoring and ensuring
Phoenix security and availability of Acronis Cyber Cloud services and
Arizona data stored or processed by these services, including
85027 personal and health data; outsourcing service management;
USA building and testing of Acronis software products.
Co-location Control, technical provisioning, monitoring and ensuring
Lupfig security and availability of Acronis Cyber Cloud services and
Switzerland data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.
Co-location Control, technical provisioning, monitoring and ensuring
Sydney security and availability of Acronis Cyber Cloud services and
Australia data stored or processed by these services, including

Original Registration Date: 2025-09-09
Latest Revision Date: 2025-09-09

personal and health data; outsourcing service management;
building and testing of Acronis software products.

Effective Date: 2025-09-09
Expiry Date: 2028-09-08
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Certificate No: STAR 825735

Location

Registered Activities

Co-Loc Third-Party DC
Nagano

Nagano-ken

Japan

Externalized IT physical infrastructure housed in Third-Party
Co-Loc Data Centre.

Acronis Bulgaria EOOD
59 G.M. Dimitrov Blvd

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and

NV Tower data stored or processed by these services, including

Sofia personal and health data; outsourcing service management;
1700 building and testing of Acronis software products.

Bulgaria

Co-Loc Third-Party DC Externalized IT physical infrastructure housed in Third-Party
London Co-Loc Data Centre.

UB2 5XX

United Kingdom

Acronis Germany GmbH

Control, technical provisioning, monitoring and ensuring

Munich security and availability of Acronis Cyber Cloud services and
Germany data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.
Co-location Control, technical provisioning, monitoring and ensuring
Lausanne security and availability of Acronis Cyber Cloud services and
Switzerland data stored or processed by these services, including

personal and health data; outsourcing service management;
building and testing of Acronis software products.

Acronis International GmbH
Data Center

Sahcham 40, Petah Tikva (PTK)
HaYated 7

Tel-Aviv Jaffo (TLV)

Israel

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and
data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.

Co-Loc Third-Party DC
Castellon de la Plana

.Spain

Original Registration Date: 2025-09-09
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Externalized IT physical infrastructure housed in Third-Party
Co-Loc Data Centre.

Effective Date: 2025-09-09
Expiry Date: 2028-09-08
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Certificate No: STAR 825735

Location

Registered Activities

Acronis International GmbH
Data Center

2828 Natal Street

British Columbia

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and
data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.

Vancouver

Canada

Co-Loc Third-Party DC Externalized IT physical infrastructure housed in Third-Party
Acilia (RM) Co-Loc Data Centre.

Italy

Acronis International GmbH
Data Center

Rua Dr. Eduardo Martinelli, 100
Vila Mariana

Sao Paulo

Sao Paulo

04013-0507?

Brasil

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and
data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.

Acronis International GmbH
DC Frankfurt

Lyoner Strasse 28

Frankfurt

60528

Germany

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and
data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.

Co-Loc Third-Party DC
Kanagawa

Yokohama

Japan

Externalized IT physical infrastructure housed in Third-Party
Co-Loc Data Centre.

Acronis International GmbH
1895 Williams Pkwy
Brampton

Ontario

L6S 527

Canada

Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and
data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.

DC Kiesweg

ZA du Kiesweg
Niederlauterbach
67630

France

Original Registration Date: 2025-09-09
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Control, technical provisioning, monitoring and ensuring
security and availability of Acronis Cyber Cloud services and
data stored or processed by these services, including
personal and health data; outsourcing service management;
building and testing of Acronis software products.

Effective Date: 2025-09-09
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Location Registered Activities

Berlin DC Control, technical provisioning, monitoring and ensuring
Otto-Ostrowski-StraBe 7 security and availability of Acronis Cyber Cloud services and
Berlin data stored or processed by these services, including
10249 personal and health data; outsourcing service management;
Germany building and testing of Acronis software products.

Abu Dhabi Control, technical provisioning, monitoring and ensuring
16th St security and availability of Acronis Cyber Cloud services and
Khalifa City data stored or processed by these services, including
Sector 33 personal and health data; outsourcing service management;
Abu Dhabi building and testing of Acronis software products.

United Arab Emirates

Brazil DC Control, technical provisioning, monitoring and ensuring
Avenida Ceci, 1900 security and availability of Acronis Cyber Cloud services and
Tambore data stored or processed by these services, including
Barueri personal and health data; outsourcing service management;
S50 Paulo building and testing of Acronis software products.

06460 120

Brasil
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