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Integration with RMM, PSA and RPA

AcCronis

Standardization of services, integration of tools and automation of processes are critical to scale your MSP
operation, meet customer expectations and turn a healthy profit. However, this is also difficult to achieve,

requiring upfront investments, if you need to do these tasks yourself.

However, it is now easy for your MSP to integrate with the RMM, PSA and RPA (a.k.a. workflow) tools you
already use. Built and supported by Acronis or its technology partners, available out of the box and free of

charge, Acronis integrations cover all critical scenarios.

Automate everything with Acronis

Effortlessly create customer accounts for
any or all your clients in Acronis, imported
from your existing tool stack.

& Provision tenants
|

. Deploy agents
Mass-install the single Acronis agent across
all client devices to enable Acronis RMM, AV,

EDR and / or backup, and recovery services.

Automate tasks

= Execute Acronis tasks, such as running or
uat’ . .
resuming a backup or scan, without the
need to switch to the Acronis console.

Monitor protection

Keep track of last and next, successful
and unsuccessful jobs in your preferred
monitoring dashboard.

Sync tickets

Automatically propagate Acronis alerts to
create new, update existing or clear expired
tickets and alerts in service desk or dashboard.

Map products

Add Acronis offering items to your service
catalogue to enable accurate management,
quoting and service contracts with ease.

Manage quotas

Bi-directionally synchronize contracted unit
guantities with product quotas to ensure
subscription billing is correct as agreed.

Automate billing

Report Acronis usages to your billing system,
to charge pay per use — fast and reliable —
without manual breakdowns.



Scenarios supported
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ConnectWise
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ConnectWise Asio

Microsoft Intune

RMM

N-able N-Central

ConnectWise PSA

Automate Solutions Center

Acronis Management Console

Datto RMM Acronis Management Console
Jamf Pro Acronis Management Console
Kaseya VSA Acronis Management Console

Acronis Management Console

Acronis Management Console

N-Able RMM Acronis Management Console
NinjaOne Acronis Management Console
ServiceNow ServiceNow Store

SuperOps SuperOps console
SyncroMSP SyncroMSP Marketplace

Acronis Management Console

< Datto Autotask PSA Acronis Management Console

(Qj_) HaloPSA Acronis Management Console
Kaseya BMS Acronis Management Console
Tines Tines

E Rewst Rewst

D: Zapier Zapier

See all integrations

Start your free 30-day trial of
Acronis Cyber Protect Cloud

Learn more at
Www.acronis.com

B Acronis

No RMM or PSAyet? T

Natively integrated, Natively integrated,
secure, Al-powered easy-to-use PSA
RMM for modern MSPs
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