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Streamline provisioning, billing and monitoring
of your cyber protection services

Solve your service delivery challenges

To remain competitive and profitable, your day-to-day operations need to
be controllable, streamlined and automated. However, managing different
software, constantly switching between multiple tools, and handling your
support tasks manually may lead to missed alerts, unseen threats or unbilled
services. All of these put clients at risk of permanent data loss and can result
in financial losses for you.

Acronis Cyber Protect Cloud is purpose-built to work seamlessly with the
tools you interact with all day, every day. Its integration with Kaseya BMS
is designed to power your cyber protection capabilities, while solving the
service delivery and billing challenges you may have.

Gain more visibility and control

Thousands of service providers worldwide optimize their routine work
with Kaseya BMS — a next-generation professional services automation
(PSA) solution. Acronis Cyber Protect Cloud integrates with Kaseya BMS
to make it easier than ever to protect your clients’ data, applications and
systems, receive synchronized alerts, and automate the sulbscription or
consumption-based billing of your service offerings directly within the
Kaseya BMS interface.

www.acronis.com

AcCronis

The only single-agent solution that natively
integrates cybersecurity, data protection
and management to protect data, endpoints
and systems.

The world’s best backup
and recovery

Full-image and file-level backup and recovery
safeguard data on more than 20 platforms —
with near-zero RPOs and RTOs.

Enhanced with essential

cyber protection at no

additional cost

Acronis’ advanced Al-based behavioral
detection engine stops malware, ransomware
and zero-day attacks on client endpoints and
systems.

With protection management built for
service providers

Thorough post-incident investigation

and proper remediation tools keep costs
down for service providers — digital evidence
is collected and stored in a secure central
repository.
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Acronis Cyber Protect Cloud integration with Provision new customer tenants with ease

Kaseya BMS: Use cases Automatically provision new customer tenants right from
the Kaseya BMS interface, rather than doing so separately
Extend your managed services with integrated from the Acronis Cyber Protect Cloud console. The
cyber protection integration supports both production and trial account
Deliver best-in-breed backup and next-generation, Al-  provisioning, giving you flexibility to select the mode that
based anti-malware, antivirus and endpoint protection responds to your and your clients’ needs.
management through the Kaseya BMS platform. Acronis
Cyber Protect Cloud reduces complexity, increases Customer provisioning © P
productivity and comes with no upfront investment. POTT——, -
Create account based on Company primary account
ns > 6 Kseya BMS partner B e e
KASEYA BMS INTEGRATION SETTINGS ~ SERVICE MAPPING  ACCOUNT MAPPING  TICKET CREATION X i i i
A’Z‘b e m Two-factor authentication Disabled
E— Receive synchronized alerts and notifications
;g Quickly respond to client issues related to backup,
—— cybersecurity, endpoint protection management or
subscriptions with synchronized Acronis-Kaseya BMS
o alerts and ticket automation. Additionally, you can
T configure your tickets' closing or reopening rule, based
} on the number of days that the ticket was closed.

Automatically reopen ticket
Reopen existing ticket if the same alert is raised agaln within the following number of days after closing the

Automate the subscription or consumption-based

arlginal ticket

billing of your services - 5 |+
Streamline your back office processes by automating Aussraatically cose tickat
the bI||Iﬂg and |IC€ﬂSIﬂg Of Acrorns Cyber Protect Cloud When Acranis alert is cleared manually er automatically, set the linked status to
services with either prepaid or pay-as-you-go options. Closed -
Easily calculate the number of protected endpoints and _

Automatically clear alert
Conso“date the b||||ng ||’T[o a S|ng|e |n\/O|Ce Clear Acranis alert wher the linked ticket status is set ta
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