
CASE STUDY

The Miami Dolphins ‘get 
up and running in minutes,’ 
thanks to CSPi and ጷ
Florida-based MSP and the Miami Dolphins #TeamUp 
to safeguard business continuity and critical data.

The Miami Dolphins have partnered with CSPi Technology Solutions, 
a Florida-based MSP and Acronis #TeamUp partner, to protect the 
Dolphins' comprehensive IT environment spanning operations, 
broadcast and fan information.

The Dolphins required a robust backup solution to protect diverse data 
across multiple departments while ensuring immutable backups and 
malware-free data protection capabilities for their critical operations.

THE SOLUTION
Acronis Cyber Protect Cloud with Advanced Backup and RMM. 

THE IMPACT
•	 Ensures data integrity, successful recovery and business resilience 

with reliable backups that enable operations to get up and running 
within minutes.

•	 Saves the Miami Dolphins' IT team significant time with expert support 
resolving issues swiftly.

•	 Increases CSPi's business opportunities and community presence 
through the high-profile sports partnership.

KEY CHALLENGES: 
•	 Diverse data across a network including 

critical operational, fan, video and 
broadcast information.

•	 Disparate data made it difficult to prevent 
corruption and maintain data integrity.

KEY REQUIREMENTS:
•	 Scalable solution with single agent 

and console approach for simplified 
management.

•	 Reliable, immutable backup and fast data 
retrieval capabilities.

•	 Co-managed offering accessible to both 
organizations.

•	 A technology partner providing dedicated 
support and data protection expertise.

“CSPi has been fantastic to work with. 
Their engineers are super sharp and 
always available when we need them. 
They're an extension of our team because 
when we need them, they're there.”
– Sameer Istafa, VP and CTO, Miami Dolphins
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